Visitor Study Process Overview

Plan

>> Collect >> Analyse >> Share >

( Identify topic )

Exhibit, program, museum, etc.

( Narrow scope )

Create data collection
tool(s)

Make the tools you will use to
collect data.

What do you want to know
about this topic?

(Deﬁne guiding question(s ))

(Pilot data collection tool(sD

Test your data collection tools
with friends, family, visitors, etc.

Turn what you want to know into a ( Make any adjustments )

question that will guide your
study. Will answering this question
be useful to your work? Is it
feasible to answer this question
with your available resources?

C Select evaluation team )

Who will you need to work with?
Are they available?

Select data collection
method(s)

What data collection methods are
going to help answer your guiding
question? Are those methods
feasible?

( Write plan )

Make changes to data collection

tool(s) based off response from pilot.

( Collect data )

Gather data, using data collection
tools.

Clean data

Prepare data so you can Work
with it.

( Process data )

Work with data, notice patterns
and results.

( Analyse data )

Do the results answer the
guiding question? If yes, how?

Visualize data

Create compelling visuals for
data you have analysed.

( Write report )

Write up a summary of the
visitor study including your
original goal, guiding question,
the methods used, summary of
data collection process and
analysis of results. Include
visualized data as much as
possible.

C Present report )

Present the report to key
stakeholders. Be prepared to
answer any questions about
the guiding question, methods
chosen and results.

Institution turns
results into action
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